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October 10, 2013 0CT 24 UM
By Hand Delivery

Federal Communications Commission

Marlene H. Dortch, Secretary Office of the Secretary

Federal Communications Commission
Office of the Secretary

445 12™ Street, SW

Washington, DC 20554

Re:  WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Oxford County Telephone Company
Study Area Code 100019

Dear Ms. Dortch:

On behalf of Oxford County Telephone Company “Oxford County”, JSI files the attached
confidential and redacted versions of the FCC Form 481 ETC annual reporting information
pursuant to sections 54.313 and 54.422 of the Commission’s rules.! Oxford County seeks
confidential treatment under Protective Order for section 54.313(f)(2) financial
information.? The redacted version is also being filed this date via the FCC’s Electronic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

/éuwu

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@)jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

No. of Copies rec'q
List ABCDE —Qli

147 CFR. §§ 54.313, 54.422. —
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16,2012

(Protective Order). 47 C.F.R. § 54.313(f)(2).

Echelon Building /i, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountitul, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-512
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Page'1l

100018

om> Study Area Code s EP TED/ F"_ED

<015> Study Area Name OXFORD COUNTY TEL

0CT2 4 2013

<020> Program Year 2014

<030> Contact Name: Person USACshould contact  pawna K. Hannan ederal Communicatio Commission
with questions about this data j e Secreta;y

<035> Contact Telephone Number: 207-333-3455

Number of the person identitied in'data line <030>

<039> Contact Email Address: h xg. com
Email of the person identitied in data line <030>

Service Quality improvement Reporting {complets attoched worksheet)

<200> Outage Reporting {voice} : (complete attached worksheet)
<210> -- check box if no outages to report

<300> Unfulfilled Service Requests {voice)} [ o |

<310> Detail on Attempts {voice} | (ottoch descriptive document]
<320> Unfulfilled Service Requests (broadband) |

<330> Detail on Attempts (broadband) | {ottach descriptive document]
<400> Number of Complaints per 1,000 customers {voice}

<410> Fixed 0.0

<420> Mobile

<430>  Number of Complaints per 1,000 customers {broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certificotion)
<510> ‘ 100029meS10 i (attached descriptive document)
<600> Functionality in Emergency Situations {check to indicate certification)
<610> [100019me610 [ {attached descriptive document)
<700> Company Price Offerings {voice) {complete ottached worksheet)
<718> Company Price Offerings (broadband} {complete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings {Y/N)? Q @ (if yes, complete attached workshest)
<1000> Voice Services Rate Comparability {check to indicate certification]
<1010> | | {attach descriptive dozument]
<1100> Terrestrial Backhaul {Y/N}? @ Q {if not, check to indicote certification)
<1110> {complete attached worksheet)
«1200> Terms and Condition for Lifeline Customers {complete ottached worksheet]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cop Locel Exchange Corriers

<2000> {check to indicate certification)
<2005> {complete utrached workshest]
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet
<3000 {check to Indicate certification)
<3005> {complete ottached worksheet)
10/11/2013
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Page 2
{200) Service Quality i

Data Collection Form

<010> _Study Area Code i

<015> Study Ares Name (:FORD CCUNTY TEL

<020> _ Program Year a0i4

<030> Contact Name - Person USAC should contact regarding this dats Dawna ‘K. Harnan

<035>  Contact Teleph ber - of person identified in data line <030> 207-333-3438

<039>  Contsct Email Address - Email Address of person identified in data line <030> “dhannanicyfordnetworks. com
<110> Has.your company received its ETC certification from the FCC? {yesfno) O @

if your answer to Line <110> is yes, do you have an existing §54.202(a} "5
<113> year pian” filed with the FCC? {yes/no} O O

<112>

<113>
<114>
<115>
<116>
<117>
<113>

¥ your answer to Line <111> is yes, theivyou are required to file a progress

report, o line <1125 delineating the status of your company’s existing §

54.202{a} "5 year plan® on file with the FCC, as it relates to your provision of

voice telephony service,

Attach Five-Year Service Quality Improvement Plan or, In subsequent years,

your annual progress report filed pursuant to 47 C.RR. § $4.313(a)(1). if your company isa
CETC which-only recelves frozen support, your progress report is only

tequired to address voice telephony service.

Name of Attached Document {.pdf)
Please check these Hoxes below to confirm that the attached PDF, on fine
112, contains a progress report on its five-year service quality improvement
plan pursuant 10§ 54.202(a}. The infi shail be submi 2t the wire
center leve! or census block as appropriate.

Maps detailing progress towards meeting plan targets

Report how much universal service (USF)} support was received
How (USF) was used to improve service quality

How. (USFiwas used to improve service coverage

How (USF) was used to improve service -capacity
Provide an ion of k impi fargets notmet
in the prior calenidar year.

W1112013 Page2
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Page 3

(200) Service Outage Reporting (Voice!
et Collection or :

200019

010> . Study Area Code

<015> _ Study Area Name :4PORD COUNTY TEX
<020 Program Yesr 2014

<030> Contact Name - Person USAC should contact regarding this data Dawna X. Hannat
<038» Contact Telsphone Numbser - Number of person-identified in data line <0302 307-233-3455

£039> Contact Email Address - Email Address of person identified in data kine <0305 drannarse . fordnerworks . com

220> <a> <bl> <t <b3> <h4s <cl> <2 <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start| OutageEnd | Outage End Number of 611 Faclfities Service Dutage Affect Mishiple
Number Dute Time Date Time ¢ Fusted| Total Nurber of iption (Check] ~ Study Areas Service Outage Prevestative
Customers {Yes / No} afi theta; {Yes { No) Rasoltion
See aﬁam
WoTRShEEt—

101112018 Page 3
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Page &

<010>  Study Area Code

100012
LwRCAD COUNTY TEL

<015> Study Area Name

<Q20> Pragram Year
<030> _ Contact Name - Person USAC should contact regarding this data

<035> - Cantact Telephone Number - Number of person identified in data line <030>

2038

<U38>

<701>
<702>

<703>

Dawnk K. Hanoan

207-333-3458

Contact Emall Address - Email Address of person identified in data line <03)> dr<ansneoxfordnstvorks. com

Residential Locai Service Charge Effective Date
Single State-wide Residential Local Service Charge

State Exchange (EQ) | SAC(CETC) |~ Rate Type ServiceRate | State Subscribertine Charge | State Universal Service Fee

Servite Charge

ITotal per line Rates and Feey

-- See attached worksheet

/112013
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Pages

<010> Study Area Code 140019 :
<015> Area Name GUFORD -COUNTY TEL

<020> Year 2034

<030> _Contact Name - Parson USAC should contact regasding this dats Bawna K. Bannan

035> _ Contact Teiephone Nugriber - Number of person identified in data ling <030> 207-333-343¢
«039> _Contact Email Address - Email Address of person identified in data line <030> i snnanGoxfordaetworks . con

<71l
Brosdbund Service - Usage Allowance
State Reguinted d Speed Sewvice - § Usage Action Taken When
State Exchange {REC) Residential Rate Fees Total Rate and Foes {Mbps) pioad Speed {Mbps) GB Limit Reached {acfect }
Page5s
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Pages

<0105 _Study Area Code oness
<015> _ Study Area Name QX¥ARD COUIRTY TEL
<020> _Program Year 2014 :
<030> Contact Name - Person USAC shouid contact regarding this data Dawnu X. . Hannan ]

035> _Contact Telephone Nymbar - Number of parson identifled in data line <030> _307-333-3455
<0395 Contact Emall Address - Email Address of person identified in data line <030> ‘dhannanssxtordnetworks . com

(=fard Telepboha Corpany
Oxford Cowhty Teléphane & Telegraph Company

<810> Reporting Carrier
<811> Holding Company

<812> _ Operating Company Oxford Telepsone. Comapny
<B13:;
Alffiates ’ SAC Doing As Company or Brand
" al
WP T

101112013 Page
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fage 7

<Q10> - Study Are¢a Code 100018
<015> Study Area Name CEFORD CUUNTY TBL
<020>  Program Year 2614

<030> _Contact Name - Person USAC should contact regarding thisdata - Dawna K. Hanpsn

<035>  Contact Telephone Number -Number of person identified in data line <D30> 307-333-3435
<039> Contact Email Address - Email Address of person identified in data line <0305  dhannante: fordnetworks : com

<910> . Tribal Land(s) on which E7C Serves

920> Tribal Government Engagement Obligation

Name of Attached Document {.pdf)

if your company serves Tribal fands, please select {Yes No, NA) for
each these boxes 1o confirm the status.d bed on the hed
PDF, on line 920, demonstrates codrdination with the Tribal
government pursuant to § 54.313{a)}{8} includes:
— Select
{Yes No,
- NA}

<921> Needs and depioy lanning with a focus on Tribal

community anchor institutions;
<922> Feasibility and sustainabliity plenning;
<923>  Marketing services ina culturally sensitive manner;
<924> Compliance with Rights of way processes
<328> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules

<927> « li with Envil | Review processes
<928> Compliance with Cultura! Preservation review processes
«929> . Compliance with Tribal B and Licensing requir

101112013 Page 7



<010>
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Study Area Code

100019

<015>

Study Area Name

OXFIRD COUNIY TEL

<020>

Program Year

2014

<030>

Contact Name - Person USAC should contact regarding this data

Dawvma. K. Haunan

<035>

Contact Teleph Number - Number of persen identified in data line <030>

207-333-3455

<039>

Contact Emall Address - Emal] Address of person-identified in data line <030>

Aliannanvoxfordetworss . con

<1120>

<1130>

Please check this box to confirm no terrestrial backhaul
options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the raporting carrier offers
broadband service of at least 1.Mbps downstream and 256 kbps
upstream within the supported area pussuant to § 54.313(G}

1112013

Page 8
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Page 9

100018

<010>  Study Area Code

<D15> - Study Area Name CAPORIY.OGDRTY TEL
<020>  Program Year Z014
<030> Contact Name ~Person USAC should contact regarding this data Dawna K. Hannan

<D35> Contact Telephone Number - Number of person identified in data fine <030> ~ 207-323-2454
<039>  Contact Email Address - Emall Address of person identified in data fine <030> dhsnnarcaxfordnetworke. con

100019mel210

Name of attached document {.pdf}

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220> . Link to Public Website HTTP,

“Please check these boxes below to confitm that the attached PDF,
on line 1210, or the website listed, on line 1220;

contains the réquired information pursuant to §

54.422{8)(2) annual reporting for ETCs receiving low-income
support, carriers must annually report:

«1221> Information describing the terms and conditions of any voice
teiephony service plans effered to Uifeline subsctibers, :

<1222> Details on the number of minutes provided as part of the plan,

<1223  Additional charges for toll calls, and rates for each such plan,

1011172013 Page 9
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Page 10

<016> _Study Area Code 300019

<015> Study Area Name CAFORD COUNTY TEL ;
<020> _Program vear 014 ;
<030> Contact Name - Person USAC should contact regarding this date Dewna K. Wannan ;

<035» Contact Telephone Number - Number of person identified in dats line <030> . 207-333-3455

<039> _Contact Email Address - Email Address of person identified in data fine €030>  chan:andoxfordaetworks. com

CHECK the boxes below to nute i 2% » racipiont of | Connect America Phase | support, frozen High Cost support, High Cost support to offtet access charge reduttions, and Connect Americe Phase 11
support as set forth in 47 CFR § 54.313(b)},(c),{d),{e) the inforraation reported on this form and in the below Is

incremental Connect America Phase | reporting —
< 2nd Year Certification {47 CFR.§ 54.313(6)1)} :
011> 3rd Year Certification (47 CFR § 54.313(6)(2)) L]

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

<2012> 2013 Frozen Suppant Certification
<2013> 2014 Frozen Support Certification
<2014 2015 Frozen Support Certification
<2015> - 2016 and future Frozen Support Certification
Price Cap Carrier Connedt Americs ICC Support {47 CFR § 54.333(d)}
<2016 Centification Suppart Used 1o Bulld Broadband 3
Connect America Phase i Reporting {47 CFR § 54.913(e]}
<2017 3rd year Broadband Service Certification — [ ]
<2018> Sth year Brosdband Service Certification (]
<2018> Interim Progress Certification - ]
<2020% Please.chetk the box to confirm that the attached POF , on fine 2021, Ld
the required ink ] to § 54.313 (e}{3){H}, a5 2 recipient
of CAF Phase i support shall provide the number, names, and addresses of
anchor which began providing access to broadband
service in the preceding calendar year.
<2021> interim Progress GCommunity Anchor Institutlons Name of Attached Document Listing Required Information

Page 10
1011172013
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Page 11

010> _SweyArwa Code 1og019
~<B15> M""ﬂ&n! ZARORD CCUNTY TEL
<020» rarm Year 2014

30> Coatast Name - Person USAC shouid rontact regarding this data Dawne X. isnnen
=35> _Coatect Telephone Number - Number of person identified in daa line <030> 207 -333-345%
<D3%>  Costact Emall Address - Ernal Address of parson identified in dato line- D305

CHECK the boxes 25 fire yu v ) 047 CFR§ 54, ) ” e i uring in47
: CFR §$ 54313412}, tTurther curtify: form und i th

Prograss Repaitea 5 Yesr Man
{3010} Minstone jors (47 CFR § 54. Hame of Listing
Piave check 1bis trox ta <onlitm that the attached POF ; on lise 3012, |
e ion pu §5a:313 (AN, s
3013} CAF Phase 8l . hames, ang
o which began providing
access o E KR Y

{3012 L CFR §5¢. Name of Artached ng

{3613] s your. ter (47 CER § 54313652} {Yes/Noj

{3014} - # yes, does your company Kl the RUS. annvat (eport 'es/No)
L [ that ct POE, on fine 2017,

Contans §54

fequiees:
Electronic copyof thelr anausl RUS teports (Cperatiog Report for D
Teiecommunkiations Borrewers)

13016} PDF of Belance Sheet, Income Statement and Staterent of Cesh Fiows *

{3015}

3017 1 the response i .yes.on line 3014, #Miach your company's RUS annual

teport and all reqrired documentation Nameof.
{3048} .- ¥ the response I no on dive 3DI4, & your compaoy audited? wnlh9
# yes on ine 3013, boxes betow te
confirm your submizsian; on Bine 3026 pursusmt 1o § 58,3231 2), containg

e
oo 2t )
3019 Y
1019 in .5 forms ol
PDF of Balance Sheet, latome Stabement and Staternient of Cash Fiows

{3020}

fawn y

that

[} roon ine 3018, he doxes balow
10 confirm your submission, on ine 3026 pursuant 10 § 54.31341)(2),

of ha
formit comparabie to RUS Operating Repot for Telecommunications
Borrowens,

22}

By an ¥

‘Pusblic aceountant
13024) i ion subje

{3025}  POFof fulance Shews, Incorme Statesvent and Statement of Cash Flows

{3026} Anach Hstng. Namz of-Attached Dotyment Listing Reguired

vl
0
m?w which-has it o seviewby an D
=
=

L6001 Smed D26

Page il
101112013 e
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Page 12

<010>  Study Area Code 100018

<018> _ Study Area Name OXFORP COUNTY TEL

<0205  Program Year 2014

<030>  Contact Name - Person USAC should regarding this data PAwna X. Hannan
<035> _Contact Telephone Number - Number of person identified in data line <0305 207-332-3455

works, com

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy-of the Data Reported for the Annual Reporting for CAF or L Recipients

{li certify that | am an officer of the reporting carrier; my responsibilities inciude ensuring the accuracy of the annual reporting requirements for universal service sepport
f ion reported on this form and in any attachments is accurdte.

A,

recipients; and, to the best-of my k dg

Jnsme of Reporting Carrier: | OXFORD COUNTY TEL

lsignatureomuthorizedoﬁmer: CERTIFLED ONLINE Date 1072172013

Printed name of Authorized Officer; Michael Harder

Title or position of Authorized Officer: CFO
207-333-3454

Telephone number.of Authorized Officer:

Istudy Area Code of Reporting Carrier: 106019 Filing Due Date for thisform:  10/1%/2013
Persons wilifully making false statements on this form can be punished by fine or for e under the & Actof 1934, 47 U.5.C. §§ 502, 503{b}, or fine or imprisonment

under Title 18.of the United States Code, 18U.S.C. § 1001,

101172013 Page 12
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Page 13

<0105 _ Study Area Code 100019
<015>  Study Area Name "OXFORD COUNTY TEL
<Q20>  Program Year 20124

<p30> Contact Name - Person USAC should contact regarding this data Dawpa K. Hannan
035>  Contact Telephone Number - Number of person identified in data fine <030> 207-333-3455
<039>  Contact Email Address - Email Address of person identified in data fine <030> Gt for: 0Tk S . COm

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or L1 Reciplents on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to the inf P d on behalf of the reporting carder i
also certify that | em an officer of the reporti 3 my Ibilities incl g the y of th 1 data reporting requir provided to the authorl:
lagent; and, to the best of my knowledge, the rspons and data provlded 0 the authorized agent is accume‘

Ivame of Authorized Agent:

h%ame of Reporting Carrier:

Fﬂgmwe of Authorized Officer: Date:
Printed name of Authorized Officer:

ITrtle ‘or position of Authorized Officer!

Hreiephone number of Authorized Officer:

l§tudv Area Code of Reporting Carrier; Filing Due Date for this form:

Persons willfully msking false statements on this form can be punished by fine orforféiture under the Communications Act of 1934, 47 US.C. §§502, 503(b), or fine or imprisonment
under Title 18 of the Unlted States Code, 18 U.S.C. § 10801,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier —

I, 85 agent for the reporting canrier, certify that | am authorized to submit the annual reports for universal service support recipionts on behalf of the reporting cariler; | have provided
lrheummnednmmdmmpmwwmempommmmmmmm ledge, the inf i g d herein is

Name of Reporting Carrier:

of Agent:
Signature of Authorized Agent or Employee of Agent: Date:
[Prkmd name of Authorized Agent or Emplovee of Agent:
Title or position of Authorized Agent o Employee of Agent
[Telephone number of Authorized Agent or Employee of Agent:
IStudy Araa Code of Reporting Carnnr Filing Due Date for this form:

Persons willfully mabnefake mﬁemnts on this form can be punished by fine or forfeiture under the Commnmscmons Act of 1934, 47USC §§ soz sas(b), orfine or lmprisonment under Titie ©
18 of the United States Code, 18 U.S.C. § 1001

Page'13
1011172013
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Attachments

10/10/2013




<010>  Study Area Code 100012

<015> Study Area Name OXFORD COUNTY TEL

<020> _ Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Dawna K. Hannan

<0355 Contact Telephone Number - Number of person identified in data line <030 ~ 207-333-3455

<039> _ Contact Email Address - Email Address of person Identified in data line <030> dhannanéoxf ordnetworks . com

<810> Reporting Carrier Oxford Telsphone Company

<81l> Holdin_g e Oxford County Telephone & Teélegraph Company

<812>  Operating Company Oxford Telephone Comapny

<813>

Affiliates SAC Doing Business As Company or Brand Designation

Oxford West Telephone Company 100002 Oxford West Telephone Company
Oxfoxrd County Teléphone Service Company Oxford Networks

1010/2013
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Demonstration of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules:

1. FCC Requirements.

Section 54.313(a)(5) of the FCC Rules requires that a recipient of high-cost
support shall provide "certification that it is complying with applicable service quality
standards and consumer protection rules." In establishing this certification in its 2005
ETC Order,' the FCC found that an ETC must make “a specific commitment to objective
measures to protect consumers.”> The Commission found that for wireless ETCs,
compliance with CTIA’s Consumer Code for Wireless Service would satisfy this
requirement” and that the sufficiency of other commitments would be considered on a
case-by-case basis.® In this context, the FCC stated, “to the extent a wireline or wireless
ETC applicant is subject to consumer protection obligations under state law, compliance
with such laws may meet our requirement.”*

Oxford Telephone Company (“Company”) hereby certifies that to the best of the
knowledge of its officers responsible for said matters, it is complying with applicable
service quality standards and consumer protection rules. The Company is subject to

service quality standards as required by 35-A M.R.S.A. §7225, and to the Maine PUC's

! Federal-State Joint Board on Universal Service, CC Docket No. 9645, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).

2 Id. at para. 28.

* Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id atn. 71.

‘Id atn. 72.

5%01312.1
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Demonstration of Ability to Function in Emergency Situations

. FCC Requirements.

Section 54.313(a)(6) of the FCC Rules requires that a recipient of high cost
support provide "certification that the carrier is able to function in emergency situations
as set forth in 54.202(a)(2)." Section 54.202(a)(2) requires ETCs that are designated by
the Commission to “demonstrate its ability to remain functional in emergency situations,
including é demonstration that it has a reasonable amount of back-up power to ensure
functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”

Oxford Telephone Company, “(Company)” hereby certifies that to the best of the
knowledge of its officers responsible for such matters, it is able to function in emergency
situations as set forth in §54.202(a)(2). The Company’s network is designed to remain
functional in emergency situations without an external power source, to reroute traffic
around damaged facilities, and to be capable of managing traffic spikes resulting from
emergency situations as required by Section 54.202(a)(2). The Company netwdrk is also
designed so that the Company can change call routing translations as needed to reroute
traffic around damaged facilities. Changing call routing translations will allow the
Company to manage traffic spikes throughout its network, as emergency situations
require.

Each central office building is supplied with standby generators and battery back-
up that are designed to enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. The

Company has battery backup at all office locations and in its electronic equipment sites.

59013201
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Length of run time is determined by the equipment serving the area and the number of
customers working out of the equipment. Generators are installed at all Central Office

locations, and are expected to run as long as the Company has access to fuel.

5901320.1
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<0105 _ Study Area Code 1soais
<015>  Study Arez Name (EFORD CUUNTY TEL
<020 rem Year a6xe
<030> " Contact Name - Person USAC should contact regarding this data Dawns K: Hannan

<035> _Contact Telephone:Sumber - Number of person identified in data ne <030>  297-333-3435%
<039 Contact Email Address - Email Address of person identifled in dats fine <030>

<810» Reporting Carrier

dlannandkox fordhet sorks com

tiford Telephone Company

<B11> Hﬁ!ﬂs Company Csford Qounky Telephone & Telegragh Company
<812> Op 1) zr ¥ Oxford Telephone Comapiy
<813> %

Affiliates

SAC

Dolng As Company or rand

B!

OxEord West Telephone CoOmpany

100002

Oxford West Telephone Company

Oxford County Telephone Service Company

Oxford Networks

102013
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YbordratuotS o, TUEC Produst Precng Sheet, Past # 15

Product

Cudel Montbly. Cost QOne Time Charges

Genent Informaten

Iifeline Telephone Servies

Description
'The Lifeline Service Program provides for x reduction equal o s ordered by the
Maine Public Unilities C igsi Aaonibly Lifch haidi wﬂlnmuwcdlhcmuH

mmﬂymlmeme{s)andﬁ»?&mlmmuﬂmhnechmm

the reduction applies o the monthly sate for one residentia) basic exchange ser
The reduction in the ronthly rate and other Lifeline henefits are provided to qualified
resideatial customers under the FCC Lifdline Assictance

4
~ This service is resticted (o low income residentinl subscribe's  To qualify for the
utdme&mu?rosxmmymemhad‘a Thers d-must bea recipient of
|banefits from one of the 3 progr fedicaid; Suppl 1 Numit
Assismnce Programy (SNAP), formatly knmvn s l"cud sumps. Supplmennl Seumty
income (SS1); Foderal Public Bonsiog A Enusgy A
hwmxﬂnnmswmlenhhnmxﬁalem.m
Temparasy Asistancs for Needy Famifics (TANF). Anapplicant is also eligible iTthey
bave a household income at or bolow 135% of the Fedora! Povesty Guidalines.
~ Thi pasny is p against di jon of Lifeling focal service for
non-payment of opnonﬂmdlon <harges.
- The Compiany hes the right to plkee mandatory tolf resricsion on Lifeline accounis whe
fail fo roaks payment of 1o]] changes within ¢ rexsonable period of time:
~ Toli Restrictions service will be offierd Frue of chage to Liftline customens.
~ The C: is prohibited From requiring & Lifeli fo pay strvice deposits in
arder to is‘m.ramvicc even ifthe subseriber voluntarily elects to recetve tolf bloching.
—ﬁwCompmymwMymdmmmmdhmhfeﬁummsﬁm 0 Joce!
d then to toll Charg:
~ A eredit of -89 00 applies ro fnstslling one vesidential access line For thoge customers
who aze eligible for the Liftline Service Progras. This credit also applics for resoration

5 25 Fedetal Crodis )
$3.50 Stato Credi $6.00 fnmallation Credii

or reconnection of service, for other than temporary suspension of service, 8t the
seme locetion uo morethan ones Per custowmer per year.
Customers must be cenified as cligible by e ap Suts of Maine agengy or present

ms&smuwmfcfdrg’bihtym&e(?mpmy&rhmh d\ardmdmmblymelnd the
tostallation credit, Recortification of efigilitity will ooeur wt least once per yoar, The
monthly credit will be d from who are 0o Jonger chigible,

Responsibility of the Subsoribor

Prvae Line Telophone Service is the provision of facilities, including o is and station
equipment not switched through 2 central office, to enshic i
ibetween specified locations, Al!fauhmreqwﬁﬂvrlhismnaﬁmishadbyﬂm
Telephone Company on a fuli-period service basis only.

mmwzmm&mhﬂm«mmwmmﬁmwfmm:
of hanges nor for the usc on

competition with any form of servics rendered by the Telephone Company orits

&)

The raies specifiad hierein are applicabls where facilides are available and when standard
trunsmission veice grade civcuins o baohm'mad without the use of special equipmast.©1f,

for operating reasons, specisl is required to reader sutisfactary seevice, such
WﬂwmwwmmonEﬁmwh pplicablecharges for standard
Locul Private Line Serviee
Local Channels (Dry Cable Palr) Lm Channels 31680
] Local Trunspon Digiil Line Service Chanmels provided herein are for data aanemission only S1200
Intra Exchange Dark Fiber Priced on an lodividual Ceso Basis (ICH) ca
O Premise and On Premiss Extoasions ase not in dance with gie general plan of

fomishing telephone scrvice are provided only oader special condifions when warrsnied
by the circumsiaaces involved and when suitable facilities aro snd condaue to be available,

Off presmi 4 On Promise Exussions are fumished when the statfion wki3phoas is

ide the buiing fo which the sssodinted telephone s located An extensian is

idered wybe offp ifit Jeaves th 's praperty boundary {i.e scross the

roxd), but within thc seme exchange

A special equipment charges asapproved by the Public Ushves Cnmtsnou wntler special
contract will be applied for such equiy a5 may be regquired &t for
nmusmmdsgaﬂmgwhmnmcrmqu&nsmoﬁpmﬂxshnmﬁmm

with 1 lep service.

T type of circult construction and its routing re at all Smes determined by the
Telephone Company and Hip of such cirouits shali remain vested in the Company.

On'0o Premise Extension
Lines scrving Business of Residence where the exseosion termination is on premises other $5.80/per icop if same;
than the aoocss line torminntion point; bot within the same exchange wrea voptaunis loop)
$18 10/ per loop'ifnon-
Off Premise Extension :
L ing Business or Residence where the i ination is oo the sane
On Premise Extension continuons as the access line termination point buting b

15029
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Oxford Telephone Company Section 3
Provider of Last Resort Retail Service Pagel
Schedule of Rates, Terms and Conditions Original
SERVICE CHARGES
3.1 General .
A. Service Charges apply to services or equipment ordered or connected into service

at the Customer’s request including initial connections, moves, and restoration of
service. Certain items of equipment in this Tariff are listed with an Installation
Charge. This Installation Charge is applied in addition to the appropriate Service
Charges listed below.

B. Service charges apply in addition to, but not in lieu of charges which may be
incurred in installations of a temporary or speculative nature.

C. Service charges are comprised of the following work functions, one or more of
which is applicable based upon the service or equipment requested by a
Customer.

1. Initial Connection Charge. - Applicable for work performed by the
Telephone Company in connection with the Initial establishment of or

restoration of provider of last resort retail service.

2. Secondary Service Order Charge - Applicable for work performed by the
Telephone Company in association with connections, moves or changes
to an established provider of last resort retail service

3. Telephone Number Change Charge - Applicable for work

performed by the Telephone Company in connection with
changing telephone numbers at the customer’s request

- 4. Network Interface/Drop Relocation Charge - Applicable for work
performed by the Telephone Company for the relocation of the Network

Interface device or aerial/buried drop.

S Additional Line Connection Charge - is applicable for work performed
' by the Telephone Company in connection with the installation of
additional line(s) at the time of initial establishment of service. Applies
when a customer is adding more than one access line at 4 time (Initial
Connection Charge of $38.00 applies for the first line).

Issued Date: July 31, 2012
Proposed Effective Date: é%&%% P42/12 ‘ /7 %"“‘

Effective Date: Docket No. 2012-396 Craig S. Gunderson
Docket No.: President & CEQ
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Oxford Telephone Company Section 3
Provider of Last Resort Retail Service Page 2
Schedule of Rates, Terms and Conditions Original
3.2 Rates
Nonrecurring Charge
Business Residence
Initial Connection Charge $38.00 $38.00
Secondary Service Order
B. Charge $ 5.00 $ 5.00
Tetephone Number Change
C. Charge $15.00 $15.00
Network Interface/Drop
D. Relocation Charge §20.00 $20.00.
Additional Line Connection
E. Charge $20.00 $20.00

33 Application of Service Charges

A The Initial Connection Charge is applicable for requests for:

1. Initial connection of provider of last resort retail service

2. Transfer of provider of last resort retail service involving a request for a
final bill or, if a final bill is not requested, a refusal of the future
Customer to accept full responsibility for the former Customer's account.

B The Secondary Service Order Charge is applicable for subsequent Customer

requests for connections, moves or changes to an established provider of last
resort retail service.

C. The Initial Connection Charge and the secondary service order charge cannot be
applied on the same order. When an order requires work for which both the
Initial Connection Charge and secondary service order charge would otherwise
be applied, only the Initial Connection Charge is applicable.

D. Discontinuance of Service Charge An Initial Connection Charge will apply for
restoration of service following disconnection for nonpayment.

Issued Date: July 31, 2012 /7 4——‘———_

Proposed Effective Date: %\gﬁ%% g%% 112
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Oxford Telephone Company Section 3

Provider of Last Resort Retail Service Page 3

Schedule of Rates, Terms and Conditions Original
E. In the case of equipment for which the initial Contract (termination

agreement) period is more than one month at the same location, the
Subscriber may arrange for the change of location on the same or to
different Premises in the same Exchange area by one of the following
methods:

1.

3.4  Exceptions

By terminating the Contract for service at the old location, and
signing a new application. In this case the Subscriber is required
to pay the sum of any Termination Charges which may be
applicable plus the Installation Charges which would apply in the
case of a new installation.

By paying the Cost of making the change in location including the
Cost of removing all the equipment from the old locations and the
Cost of installing the equipment at the new locations. In this case

the Contract period is not affected.

A. Service Charges do not apply for the following:

1.

Visits to a Customer's Premises solely for the purpose of repair,
maintenance or disconnection of Telephone Company provided
service and equipment.

Changes from Premium to Economy service or changes from any
service other than Provider of Last Resort Retail Service to
Provider of Last Resort Retail Service.

Service reestablished after the destruction of the residential
Customer's Premises by fire, flood, or other similar causes beyond
the Customer's control, where the same amount of service is
reestablished within a reasonable period of time at the same or
different location. If, under the preceding conditions, service is
installed at another location and then subsequently reestablished at
the original location, Service Charges will apply for the subsequent
installation.

Issued Date: July 31, 2012 /7 4’”’

Proposed Effective Date: Aygust. 30 201211

Effective Date:
Docket No.:
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Oxford Telephone Company Section 3
Provider of Last Resort Retail Service Paged
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4. A change of telephone number when initiated by the Company.

5. Any work functions required not due to Customer's request.

To the extent the Commission requires application of a discount to
installation charges for customers who have complied with the
certification requirements and qualified for Lifeline service pursuant to
Part 54 of the Rules of the Federal Communications Commission,
Company shall apply such Commission ordered discounts to the
installation charges associated with an initial connection of provider of last
resort retail service.

Issued Date: July 31, 2012 /7 4//’#’

Proposed Effective Date: Aygust.30; 2048142

Effective Date: Docket No. 2012-3%8 Craig S. Gunderson
Docket No.: President & CEO
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Residential Economy Service
4.1 Eligibility

A, Residential service rates shall apply if the service is primarily for domestic
purposes and the telephone number associated with the service is not included in

any form of advertising for any business purpose.

B. Business rates shall apply for any service that does not qualify for residential
service rates as set forth in Section 4.1.A. Customers to whom business rates
apply are not eligible to take Residential Economy Service,

4.2 Definitions

A. Basic Service Calling Area — (BSCA) is the local (non-interexchange) calling
area of the “home exchange” of a customer of Oxford Telephone Company. The
BSCA includes all exchanges that were in the BSCA prior to the amendments
effective in December 2002 plus all exchanges that are contiguous to the home
exchange that were not included prior to the December 2002 amendments.
Within a BSCA, there may be Economy and Premium calling options with flat-
rate and per-minute pricing as specified in the definitions of those options. For all
options, the BSCA includes all of the exchanges that are included in the calling
option with the largest flat-rate calling area.

B. Home Exchange — is the Exchange of the Company where the Customer receives
dial tone.

C. Economy Calling Area is the Customer’s basic-service calling area that has a flat
monthly rate for unlimited calling within the Customer’ Home Exchange and the
list of Exchanges identified in connection with the particular Home Exchange in
Section 4.4.A and a per-minute rate for calling to the list of Exchanges identified
in connection with the Home exchange in Section 4.4.C of this Tariff.

Issued Date: July 31,2012 /,/ 4._.-«

Proposed Effective Date: pugust 3% 8048112

Effective Date: Docket No. 2012-396 Craig S. Gunderson
Docket No.: President & CEO
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Residential Economy Service (cont.}

D. Provider of last resort service — is a flat- rate service with voice grade access to
the public switched telephone network; local usage within the basic service
calling areas of incumbent local exchange carriers as of

January 1, 2012; dual-tone multi-frequency signaling or its functional equivalent;
single-party service or its functional equivalent; access to emergency services;
access to operator services; access to interexchange service; access to directory
assistance; toll limitation for qualifying low-income customers; and the capacity
to maintain uninterrupted voice service during a power failure, either through the
incorporation into the network or network interface devices of suitable battery
backup or through electric current. For purposes of this Schedule, all terms
included within the definition of provider of last resort service have the same
meanings as set forth in 35-A MRSA § 7201.

E. Residential Economy Service - is provider of last resort service offered to
residential customers on a retail basis with the Economy Service Area as the

Customer’s Basic Service Calling Area.

4.3 Regulations Concerning Residential Economy Service.

A. Calls Outside the Economy Calling Area — Residential Economy Service
customers may make local calls from their Home Exchange to the additional
Exchanges included in Section 4.4.C at a per-minute rate. The per-minute rate
for such calls is set forth in Section 4.4.D of this Tariff. Calls made from the
Home Exchange to locations within the State of Maine, other than those listed in _
Section 4.4 are billed to the Customer at the applicable intrastate toll rates of the
carrier used to provide Customer’s intrastate toll service. -

B. Municipal Calling Service — Customer shall receive toll free calling to any other
customer of a Provider of Last Resort within the municipality in which Customer
resides where practicable so long as Customer is utilizing an intralata toll
provider for whom Company provides billing to the Customer. In the event
Customer is charged by an intralata toll provider for whom Company provides
billing to the Customer for a call to a Provider of Last Resort customer within the
municipality in which Customer resides, Company shall remove any charges
associated with any such municipal calling from the customer's bill when notified

by the customer.

C. Changes in Calling Areas — The Customer’s initial selection of either the
Economy Calling Area Service offering or the Premium Calling Area Service
offering is without charge. Subsequent changes by the Customer

Issued Date: July 31,2012 /,/ 4—-—_

Proposed Effective Date: éﬁi%s&%()é %%6 42

Effective Date: Docket No. 2042-396 Craig S. Gunderson
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Residential Economy Service {cont.}

are subject to the applicable Service Order Charge as identified in this Tariff. If
only one Calling Area Service offering is available for an Exchange, the
Customer will automatically be classified under the available service offering and

no charge will apply.

D. Rates — The applicable rates for the Company’s Residential Economy Service are
listed in Sections 4.4.B and 4.4.D of this Tariff.

E Lifeline ~ Company complies with all provisions set forth in Part 54 of the Rules
of the Federal Communications Commission and shall offer all applicable State
and Federal discounts to customers who have been properly certified as
qualifying for Lifeline service pursuant to Part 54 of the Rules of the Federal

ications Commission.

4.4 Calling Area Rates and List of Exchanges

A. List of Exchanges Where Flat-Rated Calling Applies

Unlimited Flat-Rated Calling to the

Home Exchange Following Exchanges
Buckfield, North Turner, Turner, Sumner,

Buckfield West Paris

Canton Turner, North Turner, Buck{ield, Sumner,
Canton, West Paris

North Turner North Turner, Turner, Buckfield, Sumner,

{ Canton

Sumper North Turner, Turner, Buckfield, Sumner,
Canton, West Paris

Turner Turner, North Turner, Buckfield

West Paris West Paris, Buckfield, Sumner, Bryant Pond

Issued Date: July 31,2012 /7 4’«.‘

Proposed Effective Date: éﬁé‘-gﬁ%% %9:% 112

Effective Date: Docket No. 2012-398 Craig S. Gundersen
Docket No.: President & CEO
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Residential Economy Service {cont.)

B. Monthly Rates for Unlimited Flat-Rated Calling

Home Exchange Rate

Buckfield $11.85 Residential Economy
Canton $11.85 Residential Economy
North Tumer $11.85 Residential Economy
Sumner $11.85 Residential Economy
Turner $11.85 Residential Economy
West Paris $11.85 Residential Economy

C. List of Exchanges Where Per-Minute Charges Apply

Per-Minute Rated Calling to the Following
Home Exchange Exchanges
Buckfield Lewiston, Canton, Hebron, Norway
Canton Dixfield, Livermore, Wilton
West Paris, Lewiston, Livermore, Hebron,
North Turner Greene, Leeds
Sumner Bryant Pond, Dixfield
Turner West Paris, Canton, Sumner, Lewiston,
Hebron, Livermore, Greene, Leeds
. Canton, North Turner, Turner, Norway, Locke
West Paris Mills, North Norway
D. The per-minute rate for calls made from Customer’s Home Exchange to the

applicable Exchanges listed in Section 4.4.C above is $0.05 per minute.

Issued Date: July 31,2012
P; ed Effective Date: 30,

roposed Effoctive Date: At ve 8146/12
Effective Date:
Docket No.:

Docket No. 2012-396
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Residential Premium Service

51  Eligibility

A. Residential service rates shall apply if the service is primarily for domestic
purposes and the telephone number associated with the service is not included in

any form of advertising for any business purpose.

B. Business rates shall apply for any service that does not qualify for residential
service rates as set forth in Section 5.1.A. Customers to whom business rates
apply are not eligible to take Residential Premium Service.

52 Definitions

A, Basic Service Calling Area —(BSCA) is the local {(non-interexchange) calling
area of the “home exchange™ of a customer of Oxford Telephone Company. The
BSCA includes all exchanges that were in the BSCA prior to the amendments
effective in December 2002 plus all exchanges that are contiguous to the home
exchange that were not included prior to the December 2002 amendments.
Within a BSCA, there may be Economy and Premium calling options with flat-
rate and per-minute pricing as specified in the definitions of those options. For all
options, the BSCA includes all of the exchanges that are included in the calling
option with the largest flat-rate calling ares.

B. Home Exchange ~ is the Exchange of the Company where the Custotmer receives
dial tone.

C. Premium Calling Area is the Customer’s basic-service calling area that has a flat
monthly rate for unlimited calling within the Customer’ Home Exchange and the
list of Exchanges identified in connection with the particular Home Exchange in
Section 5.4.A of this Tariff.

D. Provider of last resort service — is a flat- rate service with voice grade access to
the public switched telephone network; local usage within the basic service
calling areas of incumbent local exchange carriers as of January 1, 2012; dual-
tone multifrequency signaling or its functional equivalent; single-party service or
its functional equivalent; access to emergency services; access to operator
services; access to interexchange service; access to directory assistance; toll
limitation for qualifying low-incomie customers; and the capacity to maintain
uninterrupted voice service during a

Issued Date: July 31, 2012
Proposed Effective Date: 13 %Oé %%6 "2 /7 4—‘-——
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Residential Premium Service {cont.)

power failure, either through the incorporation into the network or network
interface devices of suitable battery backup or through electric current. For
purposes of this Schedule, all terms included within the definition of provider of
last resort service have the same meanings as set forth in 35-A MRSA § 7201.

Residential Premium Service — Is provider of last resort service offered to
residential customers on a retail basis with the Premium Service Area as the
Customer’s Basic Service Calling Area.

53 Regulations Concerning Residential Preminm Service,

A.

Calls Outside the Premium Calling Area — Calls made from the Home Exchange
to locations within the State of Maine, other than those listed in Section 5.4 are
billed to the Customer at the applicable intrastate toll rates of the carrier used to
provide Customer’s intrastate toll service.

Municipal Calling Service — Customer shall receive toll free calling to any other
customer of a Provider of Last Resort within the municipality in which Customer
resides where practicable so long as Customer is utilizing an intralata toll
provider for whom Company provides billing to the Customer, In the event
Customer is charged by an intralata toll provider for whom Company provides
billing to the Customer for a call to a Provider of Last Resort customer within the
municipality in which Customer resides, Company shall remove any charges
associated with any such municipal calling from the customer's bill when notified
by the customer.

Changes in Calling Areas — The Customer’s initial selection of either the
Economy Calling Area Service offering or the Premium Calling Area Service
offering is without charge. Subsequent changes by the Customer are subject to
the applicable Service Order Charge as identified in this Tariff. If only one
Calling Area Service offering is available for an Exchange, the Customer will
automatically be classified under the available service offering and no charge

will apply.

Issued Date: July 31, 2012 /7 4‘——_‘

Proposed Effective Date:%g 3%, %(}‘}’% 2
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Residential Premium Service {cont.)

D. Rates — The applicable rates for the Company’s Residential Premium Service are
listed in Section 5.4.B of this Tariff.

E. Lifeline — Company complies with all provisions set forth in Part 54 of the Rules
of the Federal Communications Commission and shall offer all applicable State
and Federal discounts to customers who have been properly certified as
qualifying for Lifeline service pursuant to Part 54 of the Rules of the Federal
Communications Commission.

54 Calling Area Rates and List of Exchanges

A. List of Exchanges Where Flat-Rated Calling Applies

Unlimited Flat-Rated Calling to the

Home Exchange Following Exchanges
Buckfield, Turner, North Turner, Summner,
Buckfield Canton, West Paris, Lewiston, Hebron,
Norway ,;
Canton, Turner, North Turner, Buckfield, |
Canton Sumner, West Paris, Dixfield, Livermore,

Wilton

North Turner, Turner, Buckfield, Sumner,
North Tumner Canton, West Paris, Lewiston, Livermore,
Hebron, Greene, Leeds

Sumner Sumner, Turner, North Tumer, Buckfield,
Canton, West Paris, Bryant Pond, Dixfield

Turner, North Turner, Buckfield, Sumner,
Tumer Canton, West Paris, Lewiston, Livermore,
Hebron, Greene, Leeds

West Paris, Turner, North Turner, Buckfield,
West Paris Sumner, Canton, Bryant Pond , Norway, North
Norway, Locke Mills

Issued Date: July 31, 2012
Proposed Effective Date: éﬁgg{&% %%a 12 /7 4”
Effective Date: Docket No. 2012-396 Craig S. Gunderson
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Residential Premium Service {cont.)

Monthly Rates for Unlimited Flat-Rated Calling

Home Exchange Rate

Buckfield $16.89 Residential Premium
Canton $16.89 Residential Premium
North Turner $16.89 Residential Premium
Sumner $16.89 Residential Premium
Turner $16.89 Residential Premium
Weét Paris $16.89 Residential Premium

Issued Date: July 31, 2012 /7 4’—’.

Proposed Effective Date: %S&%% %%% 112

Effective Date:
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